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1  What's in the box

Adhesion
promoter
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Easy Fit Smart Lock
Keypad

Thumbturn cover plate
Alignment guide
Mounting plate

Mounting spacer (20 mm)
Thumbturn clamps A & B
Rubber insert for clamps
Mounting spacer (3 mm)
Mounting spacer (10 mm)
Adhesive pads (3x)

Assembly screws and
installation tool

Adhesive promoter wipe
AA Batteries (6x)
RFID Tags (5x)

2 Before you start

1. Install the Heimgard Door App on your phone.
2. Ensure the door is open and unlocked.
3. Enable Bluetooth on your phone.

Important
Access Safety
Always ensure you have an
alternative way to access your
home, such as a physical key, when
installing or testing the smart lock.
@G .
@6 ® Doqr Operation Check
Verify that the door knob turns
0 @ O smoothly and the door locks
N ©® without excessive force.
p,—/ Compatibility Check
a Easy Fit Smart Lock is designed to
work with compatible door knobs
and locks.
1 Knob 4 Switch Before installation, check
2 Screwhole 5 Fingerprintscanner compatibility using the information
in the packaging, the Heimgard
3 SETkey 6 Screw hole Door App, or the online manual.
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3 Installation and setup “l

We recommend using the installation wizard in the Heimgard Door App, which will
guide you through installing the lock and keypad and completing the device setup.

The app also provides tools for:

+ Keypad binding
+ Lock calibration
+ Adjustment procedures
+ Device settings

Detailed instructions are available in the Heimgard Door App and in the full online
manual.

Please follow the in-app instructions before using the lock for the first time.

4 Mounting the Easy Fit Smart Lock

Estimated installation time: 5—10 minutes

Note: If your thumbturn has a plate where is mounted or the lock does not sit flush
against the door, the included spacers can be used to adjust the Smart Lock
installation depth. Refer to the Heimgard Door App for detailed guidance before
starting the installation.
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5 Installation steps “l

1. Clean the mounting surface around your thumbturn. Ensure the surface is clean
and dry.

2. Peel off the black side of the adhesive pad and attach it to the back of the
mounting plate.

3. Place the alignment guide over the front of the mounting plate. Carefully peel off
the red backing of the adhesive pad on the back of the mounting plate and align
the center of the thumbturn with the red cross marking on the alignment guide.

4. Once the red cross is aligned in the center of the thumbturn, firmly press the
mounting plate onto the door to glue and secure it in place. Then remove the
mounting guide.

5.  Open the battery cover by sliding it out. Ensure the switch is in position O to
release the cover.

6. Insert4x AA 1.5V batteries into the lock, following the polarity markings (+/-)
located on the sides of the battery compartment.

7. Remove the knob from the main body of the smart lock by pulling it towards you.
You can push or pull the clamp that will sit in the thumbturn stem.

8. Attach the lock body to the mounting plate. Do not tighten the screws yet. Ensure
the inner mechanism aligns with the thumbturn.

9. Ifyourthumbturn stem is thin, or if you have a key inserted inside the lock, insert
the rubber attachment into the clamp that fits best:
A - for shorter knob stems
B —for longer knob stems
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If your thumbturn width does not fit the clamp, you may also try I |
installing without the rubber insert.

If using a key inserted inside the lock instead of a thumbturn, ensure the cylinder
allows simultaneous key use from both sides. Otherwise, the door may not be
unlocked from the outside when a key is inserted inside. For best aesthetics, the
key should not protrude more than 3.5 cm from the door surface. Mounting
spacers can be used if needed.

10. Once you have selected the correct clamp, push it back in through the hole of the
Smart Lock, so that the thumbturn is aligned with the clamp and the clamp is
aligned with the rotor inside the Smart lock. There are two depth positions. Push
the clamp as far in as possible to secure it to the Smart lock.

11. Place the knob back onto the main body of the Smart lock.
12. Ensure the lock is aligned and that the thumbturn is securely held.

13. Secure the lock to the mounting plate by tightening two screws using the
included tool.

14. Close the battery cover.

The physical installation is now complete.
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6 Mounting the Keypad “l

Unscrew the keypad battery cover using the provided tool.

2. Slide the battery cover upwards, then lift to remove. Insert 2x AA 1.5V batteries,
ensuring correct polarity (+/-). Close the cover securely by sliding it down until
fully locked.

3. Choose your installation method:
a. Adhesive mounting
b. *Optional: Screw mounting

4. If using adhesive mounting, attach the keypad to the desired location outside your
door, no more than 5 meters from the lock, by peeling the adhesive backing on
the keypad battery cover.

5. Secure the keypad by tightening the bottom screw, which locks the keypad body
to the cover.

*If using screw mounting, mount the back plate first to the desired location, then attach the keypad. Ensure the
battery cover is closed securely by sliding it downwards. Wall/Door mounting screws and tools are not included.

7 Pairing the Lock and Keypad

Once the lock and keypad are mounted:
1. Open the Heimgard Door App.
2. Follow the in-app instructions to pair your phone, lock, and keypad.

During first setup, the lock will automatically calibrate and configure its operating
settings.

From the app you can also set up:
PIN codes RFID tags Fingerprints
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8 Battery installation “l

The lock and keypad use AA 1.5V batteries.
Lock: 4x AA batteries
Keypad: 2x AA batteries

Insert the batteries following the polarity markings on the side of the battery
compartment.

Use the provided alkaline AA batteries. For longer battery life, lithium AA batteries can
also be used (not included). Average battery life may vary depending on usage and
environmental conditions.

9 Resetting the lock

If you need to reset the lock:
1. Open the battery cover.

2. Pressand hold the SET button
inside the battery compartment for
8 seconds or until you hear 3 beeps.

Need Help?

Website: heimgard.com

3. Release the button when the lock
restarts.

The lock will return to setup mode and
can be configured again using the
Heimgard Door App.

Email: support@heimgard.com

Phone: +47 649 44 422
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Safety information I | I

Use AA 1.5V batteries only.

Do not mix old and new batteries.

Do not mix different battery types.

Do not expose batteries to heat, fire, or water.

Remove batteries if the product will not be used for an extended period.

Keep batteries out of reach of children.

The Easy Fit Smart Lock is intended for indoor residential use only.

Ensure mounting surfaces are clean, dry, and structurally suitable before adhesive installation.

Disposal & Regulatory Information

This product contains radio equipment and complies with applicable EU and EEA directives, including
Directive 2014/53/EU (Radio Equipment Directive).

EU Declaration of Conformity

Hereby, Heimgard Technologies AS declares that the radio equipment types Easy Fit Smart Lock
(HT-SLM-4) and Heimgard Keypad (HT-KEY-3) are in compliance with Directive 2014/63/EU.

The full text of the EU Declaration of Conformity is available at: www.heimgard.com/compliance

The CE marking is affixed to the product and packaging.
This product must not be disposed of with household waste.

Electronic equipment and batteries must be disposed of in accordance with local regulations for electronic
waste.

For manufacturer details, model identification, and additional support information, please refer to the
product packaging or visit the official website.
Radio information

Door Lock
Frequency band: 2400-2483.5 MHz

Maximum RF output power: <7 dBm
Keypad E < €

Frequency band: 2400-2483.5 MHz
Maximum RF output power: <7 dBm

EASY FIT SMART LOCK | QUICK START GUIDE 9



